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Warrington College of Business, University of Florida, Gainesville, FL, 32611

Education
University of Florida Gainesville, FL
o Ph.D. in Business Administration — Information Systems and Operations Management 08/2022—present

e}

Committee: Liangfei Qiu (Chair), Shu He (Co-Chair), Emre Demirezen

Carnegie Mellon University Pittsburgh, PA
o Master of Information Systems Management — Business Intelligence and Data Analytics 08/2019-12/2020
o Highest Distinction Award

Shanghai University of Finance and Economics Shanghai, China
o Bachelor of Economics — Mathematical Economics 09/2015-07/2019

Columbia University New York City, NY
o Visiting Student 09/2017-05/2018

Research Interests

e}

[¢]

Topics: Digital Technology, Artificial Intelligence, Digital Platform, Social Media
Methodologies: Applied Econometrics and Statistics, Causal Inference, Machine Learning, Experiment Design

Working Papers

o

Jingyan Dai, Qili Wang, Shu He and Liangfei Qiu, “Official Entry into Online Communities: How Police Presence
Shapes Voluntary Contributions,” Major Revision at Information Systems Research.

— INFORMS eBusiness Best Paper Runner-up Award

— Job Market Paper [link ]
Jingyan Dai, Subodha Kumar, Liangfei Qiu, Arun Sen and Atish P Sinha, “From Compliance to Value: Oper-
ational Efficiency and Patient Satisfaction in the Meaningful Use of Electronic Health Records,”

— In preparation for submission.[link &]
Xinzhi Rao, Jingyan Dai, Yulin Hao and Liangfei Qiu, “Content Creator Multihoming and Attention Spillovers
Across Platforms,”

— In preparation for submission.[link &]
Jingyan Dai, Xinzhi Rao, Kai Sun, Anuj Kumar, “Centralization and Sentiment Dampening in LLM-Generated
Product Review Summaries,” work-in-progress.
Jingyan Dai, Qili Wang, Shu He, Liangfei Qiu, “Platform Governance and the Supply of Complements: Evidence
from Mobile App Stores,” work-in-progress.

Presentations and Conferences

e}

Centralization and Sentiment Dampening in LLM-Generated Product Review Summaries, INFORMS Annual
Meeting 2026 (Scheduled)

Content Creator Multihoming and Attention Spillovers Across Platforms, INFORMS Annual Meeting 2026 (Sched-
uled)

Content Creator Multihoming and Attention Spillovers Across Platforms, BU Platform Strategy Research Sym-
posium 2026 (long talk)

Centralization and Sentiment Dampening in LLM-Generated Product Review Summaries, POMS Annual Con-
ference 2026

o Content Creator Multihoming and Attention Spillovers Across Platforms, CIST 2025

Official Entry into Online Communities: How Police Presence Shapes Voluntary Contributions, INFORMS Annual
Meeting 2025

Platform Governance and the Supply of Complements: Evidence from Mobile App Stores, POMS Annual Con-
ference 2025

Official Entry into Online Communities: How Police Presence Shapes Voluntary Contributions, CIST 2024
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o From Compliance to Value: Operational Efficiency and Patient Satisfaction in the Meaningful Use of Electronic

Health Records, INFORMS Annual Meeting 2023

Teaching Experience

Instructor, University of Florida
o QMB 4702, Managerial Operations Analysis 2

Teaching Assistant, University of Florida
ISM 6236, Business Objects 1

o

QMB 5304, Introduction to Managerial Statistics

O O O O

Work Experience

QMB 6317, Artificial Intelligence Methods in Business

ISM 6562, Business Data Presentation and Visualization
ISM 6223, Business Telecom Strategy and Applications IT

Fall 2025

Spring 2025
Fall 2024
Spring 2024
Spring 2023
Fall 2022

Tencent Music Entertainment
o Data Scientist

Professional Service

Shenzhen, China
05/2021-05/2022

Journal Referee
o Information Systems Research

Conference Reviewer
o INFORMS Workshop on Data Science 2026

o Americas Conference on Information Systems (AMCIS) 2026
o International Conference on Information Systems (ICIS) 2024
o Pacific Asia Conference on Information Systems (PACIS) 2024

Conference Session Chair
o POMS Annual Conference 2025

Technical Skills

o Programming Languages and Tools: Python, PyTorch, PySpark, SQL, Java, R, Stata, Tableau, AWS,

MongoDB

References

Liangfei Qiu (Dissertation Committee Chair)
PricewaterhouseCoopers Professor of Information Sys-
tems & Operations Management

Warrington College of Business

University of Florida

liangfei.qiu@warrington.ufl.edu &

Shu He (Dissertation Committee Co-Chair)

Associate Professor of Information Systems & Operations
Management

Warrington College of Business

University of Florida

shu.he@warrington.ufl.edu &

Qili Wang

Assistant Professor of Information Systems
Fisher College of Business

The Ohio State University
wang.21270Qosu.edu &

Kai Sun

Assistant Professor of Information Systems & Operations
Management

Warrington College of Business

University of Florida

kai.sun@warrington.ufl.edu &4
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